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This certifies that 

COUGAR MONITORING LTD 

Cougar House, Sapcote Trading Centre 

Powke Lane 

Cradley Heath 

B64 5QR 

Has been assessed and satisfies the requirements of 

 

NSI Alarm Receiving Centres 

ARC GOLD 

For the scope(s): 

Monitoring of Intruder Alarms, Monitoring of Fire Alarms 

Monitoring of Lone Worker Device 

RVRC Monitoring BS 8418 Detector Activated CCTV Systems  

and other CCTV Systems used in Security Applications 

 

Demonstrating compliance with:  

BS EN ISO 9001:2015 - Quality Management Systems  

NSI Quality Schedule, NSI ARC Gold Approval Criteria  

BS 7858:2019 - Screening of Individuals 

BS 5979:2007 - Remote Monitoring Centres 

BS 8484:2016 Clause 7 - Lone Worker 

BS 8418:2015 - Detector-activated CCTV Systems 

for services provided at 

ALARM RECEIVING CENTRE - CRADLEY HEATH 

 
 
 

 

                
Chief Executive 

 

28/04/2004 

Original Issue date 

28/02/2025 

Expiry date 

01/03/2022 

Effective date 

    

 

01/03/2022 

Certification Cycle Start Date 

 

 3005 

Approval Number 

 

                                                                            Date Printed 10 March 2022 

               Further clarification regarding the Scope of this Certificate may be obtained from NSI, Sentinel House, 5 Reform Road, Maidenhead SL6 8BY, UK. 

The use of the UKAS Accreditation Mark indicates accreditation for the scopes detailed on UKAS Accreditation Certificate No. 0142. 


